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Annual Report of the Grievance Redressal Committee for the Academic Year: 2022-2023

%+ The first Grievance Redressal Committee meeting for the Academic year 2022-2023 was held on 27-12-2022 at 11.00 A.M in Principal Chamber.
¢ The Second Grievance Redressal Committee meeting for the Academic year 2022-2023 was held on 15-07-2023 at 11.00 A.M in Principal Chamber.

% The agenda of the meeting was to discuss about the ways to resolve the Grievances received by the students.

The Details are given below:

S.No [Issue Date Issue Complaint by Action taken Date  fAction Taken by the committee
£y Approved for increase of speed of WI-FI
-12- 2 -Fic -12-2

1 10-12-2022 Wi-Fi coverage Problem 1V year B Phavacy students 17-12-2022 Net Specd,

Committee brought to the notice of the
4 ; i ; ired t

2 09-06-2023 | Water Filter Cooling Problem III year B.Pharmacy students 16:06-2023 managemem :fmd Waker Hilter s zepaimd fo

effective cooling

Desai Vaibhavi Bhargav 07-07-2022 With the help of door Incharge Committee
3 01-07-2022 | Mobile lost I B.Pharmacy year student ) traced the CC footage and found the Mobile phone.
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Annual Report of the Grievance Redressal Committee for the Academic Year :2021-2022

*¢ The first Grievance Reddresal committee meeting for the Academic year 2021-2022 was held on 27-12-2021 at 11.00 am in Principal

Chamber.

+¢ The Second Grievance Reddresal Committee meeting for the Academic year 2021-2022 was held on 15-07-2022 at 11.00 am in Principal

Chamber.

¢+ The agenda of the meeting was to discuss about the ways to resolve the Grievances received by the students.

The Details are given below
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S.No. |Issue Date [ssue Complaint by Action taken Date  [Action Taken by the committee
1 10-12-2021 Wi-Fi coverage Problem II year B.Pharmacy students  [15-12-2021 Approved for increase of speed of WI-FI
Net Speed.
13-06-2022 Committee brought to the notice of the
2 |09-06-2022 Water Filter Cooling Problem I year B.Pharmacy students management and water filter was repaired to
effective cooling
Ambekar Tushar Ramesh  [04-07-2022 With the help of door Incharge Committee
3 |01-07-2022  Mobile lost II year B.Pharmacy student traced the CC footage and found the Mobile
Ak phone.
é‘)‘ Approved by’ :
&'/ PCi-New Delhi,

%pal

V P ColRJRBYRHAtmACY Madkhol
Tal Sawantwadi, Dist.Sindhuduro



Shaneshwar Shikshan Prasarak Mandal’s

V P COLLEGE OF PHARMACY, MADKHOL

Tal. Sawantwadi, Dist. Sindhudarg 416510 (Maharashtra)
CDTE Code-3490 ) D. Pharmacy & B, Pharmacy (CMSBTE Code-2030 )

Approvid by PCT=New DERL Gavt, 6f Mahas 011 < NTHHAL& I (0 D7 HIAT, Universtis; Lonere & MSBTE: Mumbal

Annual Report of the Grievance Redressal Committee for the Academic Year : 2020-2021

% The first Grievance Reddresal committee meeting for the Academic year 2020-2021 was held on 08-10-2020 at 11.00 am in Principal Chamber.

¢+ The Second Grievance Reddresal Committee meeting for the Academic year 2020-2021 was held on 17-07-2021at 11.00 am in Principal
Chamber.

%+ The agenda of the meeting was to discuss about the ways to resolve the Grievances received by the students.

% Due to COVID pandemic students were not present physically.

The Details are given below

S.No. [Issue Date [Issue [Complaint by Action taken Date  |Action Taken by the committee

Nil Nil Nil Nil Nil
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Annual Report of the Grievance Redressal Committee for the Academic Year: 2019-2020

¢+ The first Grievance Reddresal committee meeting for the Academic year 2019-2020 was held on 11-12-2019 at 11.00 am in Principal
Chamber.

% The Second Grievance Reddresal Committee meeting for the Academic year 2019-2020 was held on 25-02-2020 at 11.00 am in
Principal Chamber.

+¢ The agenda of the meeting was to discuss about the ways to resolve the Grievances received by the students.

The Details are given below

S.No. |Issue Date [[ssue Complaint by Action taken Date  [Action Taken by the committee
16-11-2019 Committee adopted the measures for the
1 13-11-2019 Honey bees issue in 111 floor I year B.Pharmacy students removal of  honey comb from the third
floor
28-11-2019 Committee instructed to the concerned lab
2 [27-11-2019  [Lab record missing Jadhav Priti Divakar assistant to find the Lab record.

II year B.Pharmacy student

Committee brought to the notice of the
23-01-2020 management that the fans which are not working
3 [20-01-2020  [Fans not working 111 year B.Pharmacy students were repaired and few were replaced by new one.
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Annual Report of the Grievance Redressal Committee for the Academic Year: 2018-2019

% The first Grievance Reddresal committee meeting for the Academic year 2018-2019 was held on 04-12-2018 at 11.00 am in Principal
Chamber.

¢ The Second Grievance Reddresal Committee meeting for the Academic year 2018-2019 was held on 17-04-2019 at 11.00 am in Principal
Chamber.

¢+ The agenda of the meeting was to discuss about the ways to resolve the Grievances received by the students.

The Details are given below

S.No. [Issue Date [Issue Complaint by Action taken Date  [Action Taken by the committee

1 P4-10-2018  |Window Glass Repair I year B.Pharmacy students  |08-10-2018 Committee  brought to the notice of

management and repaired the window pane.
Mane Dipali Nagu 09-11-2018 With the help of floor Incharge Committee

2 P8-11-2018 Mobile Lost I year B.Pharmacy student traced the CC footage and found the Mobile

Phone.
29-03-2019 Committee discussed with library committee

3 [28-03-2019  |Library Timings related I Year B.Pharmacy students to instruct the librarian to make library timings

flexible .
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